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9 NOTICE OF FILING
COMPLIANCE
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IN THE MATTER OF THE APPLICATION OF
PREFERRED LONG DISTANCE, INC. FOR
APPROVAL OF A CERTIFICATE OF
CONVENIENCE AND NECESSITY TO
PROVIDE RESOLD LONG DISTANCE,
RESOLD LOCAL EXCHANGE AND
FACILITIES-BASED LOCAL EXCHANGE
TELECOMMUNICATIONS SERVICES
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Preferred Long Distance ("Preferred") provides the attached report in compliance with

Decision No. 73928 (June 27, 2013). That decision requires that Preferred "shall for a period of
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th re e  ye a rs ,  p ro v id e  a  lis t t ile d  a g a in s t  P re fe rre d  in  a ll

s ta te s /juris dic tions  a nd a t the  Fe de ra l Communica tions  Commis s ion a nd the  re s olution of thos e
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re s o lu tion  wa s  ma de .
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compla ints . In  a dd ition , P re fe rre d  s ha ll p rovide  a  de ta ile d  e xp la na tion  of the  a c tions  a nd /or

cha nge s  in ope ra tions  tha t P re fe rre d ha s  imple me nte d to re duce  or e limina te  future  compla ints .

P re fe rre d  s h a ll b e g in  p ro vid in g  th is  in fo rm a tio n  s ix m o n th s  a fte r it b e g in s  s e rv in g  its  firs t

cus tome r in Arizona . This  informa tion s ha ll be  provide d on a  s e mi-a nnua l ba s is  a s  a  complia nce

filing." P re fe rre d be ga n s e rving its  firs t cus tome rs  in  Arizona  on S e pte mbe r 5 , 2014. P re fe rre d

file d its  initia l complia nce  re port in Ma rch of 2015.

The  a tta c he d  re port p rovide s  the  lis t o f c ompla in ts ,  a nd  the  re s o lu tion ,  if a ny fo rma l

As  s e t fo rth  in  th e  a tta c h e d  re p o rt,  a ll c o m p la in ts  we re  re s o lve d  in

P re fe rre d 's  fa vor, c los e d without a c tion, or no a c tion wa s  ta ke n by the  a ge ncy. P re fe rre d ha s

inte rna l proce dure s  to  e ns ure  complia nce  with Fe de ra l a nd S ta te  s la mming a nd cra mming la ws

a nd re gula tions . P re fe rre d obta ins  cus tome r cons e nt for a ny ca rrie r cha nge  a nd ma inta ins  re cords

of the  cons e nt. P re fe rre d obta ins  cus tome r cons e nt for a ll cha rge s  a nd ma inta ins  re cords  of the27
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conse nt. In addition, Preferred thoroughly investiga tes  any customer compla int regarding

slamming or cramming.

Pre fe rre d is  willing to provide  a ny a dditiona l informa tion re ga rding cra mming or

slamming issues upon the request of the Commission or Commission Staff.

RESPECTFULLY SUBMITTED this  3 le t day of Augus t 2016.

SNELL & IL ER, LLP

By
Michael W. Patten
ne  Arizona  Center
00 East Van Buren Street

Phoe nix, Arizona  85004

Aftorneyfor Preferred Long Distance, Inc.

Origina l +
tile d this  31

13 copies  of the  foregoing
st day of August 2016, with:

Docke t Control
Arizona  Corpora tion Commiss ion
1200 West Washington
Phoenix, AZ 85007

Copies  of the  foregoing hand-de livered mailed
this  31st day of August 2016, to:

/

Brian Bozzo
Utilitie s  Divis ion
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007
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DATE

RECEIVED ACCT# STATE REG. BODY

DATE FILED

RESPONSE

DATE PUC/FCC

RESPONDED

IF RESPONDED

WHAT RESULT

0

4

2/29/2016 1-132054

2/25/2016 1-133149
2/26/2016 1-131518

3/9/2016 1-133289

3/9/2016 1-133289

3/4/2016 I~128066

3/2/2016 1-131293

3/4/2016 0-236593

3/2/2016 0-232637 IN

CA

CA

CA

TX

WA

CA

CA
CA

PUC

PUC

PUC

PUC

PUC

4/18/2016
4/18/2016

4/18/2016 upon filing

4/18/2016 upon filing

3/25/2016

3/23/2016

3/12/2016

4/6/2016

5/2/2016

COMPLAINT
CLOSED IN OUR

3/23/2016 FAVOR

all repne$ are

presumed dosed

in favor unless

otherwise

not i f ied
an revues are

presumed dosed

in favor unless

otherwise

notified< 8

company upheld
with

3/9/2016 1-132652 WA UTC 3/12/2016 3/14/2016 arrangements
all replies are

3/10/2016 1-122101 CA PUC

N

4/18/2016 upon filing

pl umed ==l~w»¢

othe3W»3e
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3/10/2016 I-NONE CA PUC 4/18/2016 upon filing

an rgpues are

presumed closed

in favor unless

otherwise

Notified

closed in our

3/10/2016 1-132460 TX PUC 3/10/2016 3/21/2016 favor

3/11/2016 1-133701 CA PUC 4/26/2016 upon filing

an replies are

presumed closed.
in favor unless ,,,

otherwise

notified
811 l'€IDll€s are
presumed dosed
in favor unless

otherwise
notified 5, ,3/14/2016 1-133987 CA PUC 4/26/2016 upon filing

3/14/2016 1-132149 IL 4/6/2016

3/15/2016 1-134218 CA PUC 4/26/2016 upon filing

all replies are

presumed closed

in favor unless

otherwise ,

notified ,.
aanrepnes8[€
presumed Qlosed

In favor unless

otherwise

notified3/15/2016 1-133129
3/18/2016 1-130846
3/19/2016 1-132204

CA
OH
MO

PUC

A.G.

A.G.

4/18/2016 upon filing
3/21/2016
3/21/2016

3/22/2016 0-229702 FL 4/20/2016

3/22/2016 1-134196 CA PUC 4/26/2016 upon filing

' W * -Hn .
unless~ .

nrli'§wm@*.,

%3;_°'°°= a

othemwisé .
mun 3i*"3/22/2016 1-112277 CA PUC 4/26/2016 upon filing



3/28/2016 1-133353 TX PUC 4/18/2016

closed in our

4/18/2016 favor
closedi9 our

4/28/2016 favor;
4/26/2016 cIosei8 in oulsr favor
4/27/2016 closed in our favor

i

3/31/2016 0-233212 TX
4/4/2016 1-133718 To
4/5/2016 I-NONE(1) TX
4/5/2016 I-NONE(2) TX

PUC

PUC

PUC

PUC

4/21/2016
4/21/2016
4/25/2016
4/25/2016

4/7/2016 1-134233 MO
4/8/2016 0-230272 To PUC

5/5/2016
4/25/2016 4/27/2016 closed in our favor

4/11/2016 1-129014
4/12/2016 1-134926

CA
TX PUC

5/9/2016
4/29/2016 5/3/2016 closed in our favor

4/13/2016 1-130592 GA 5/9/2016

4/13/2016 O-NONE
4/14/2016 1-128232

AZ
IL AG

5/9/2016
4/25/2016

4/14/2016 1-133172 TX
4/15/2016 0-232217 Az

PUC

AG
5/9/2016

4/29/2016

partially closed in

5/9/2016 our favor

4/18/2016 0-215875 CA PUC 5/2/2016 upon filing

all rewed are
presumed ¢loM
in favor uNless

otherwise ,
notified
Ann repnesae

pf6um&¢lomd
favor unless

otherwise
notified4/22/2016 1-134572

4/25/2016 1-132879
CA
MN

PUC

AG
5/11/2016 upon filing

5/2/2016

4/25/2016 1-134772 CA PUC 5/11/2016 upon filing

weplues are

i 'iwel:un$ess
:

notlI'§'§d5l



5/4/2016

5/6/2016 1-132977

5/16/2016 1-135572
5/16/2016 1-134357

5/2/2016

6/17/2016 1-135216

6/8/2016 0-234420 CA
6/13/2016 1-136016 MO

6/13/2016 1-13354

5/25/2016 0-235147 CA

6/16/2016 1-136397

4/26/2016 1-134767

4/26/2016 1-133701

5/27/2016 I-NONE TX
6/2/2016 0-239892 OH
6/3/2016 0-239933 OH

1-135022

1-133939

TX

TX

TX

CA

TX

CA
GA
GA

NM

CA

WA

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

PUC

6/16/2016

6/14/2016

6/9/2016
6/13/2016

5/23/2016

5/11/2016

5/31/2016
6/6/2016

5/11/2016

5/11/2016

5/11/2016

7/5/2016

7/5/2016

6/6/2016

6/6/2016
6/3/2016
6/3/2016

CLOSED IN OUR

6/23/2016 FAVOR

5/17/2016 closed in our favor

COMPLAINT

CLOSSFD IN OUR

FAVOR
COMPLAINT

CLOSSED IN OUR

5/16/2016 FAVOR
COMPLAINT

CLOSSED IN OUR

FAVOR

COMPLAINT

CLOSSED IN OUR

FAVOR
COMPLAINT

CLOSSED IN OUR

10-Jun FAVOR

6/20/2016 1-127525
|-

136487/1

6/21/2016 36488 To PUC 7/5/2016

6/26/2016 I-NONE CA PUC 7/6/2015 upon filing

CLOSED IN OUR

7/18/2016 FAVOR
all l'€DII€S are
presumed closed

in favor unless

otherwise

not i f ied



7/1/2016 135354 CA

7/5/2016 0-239892 OH
7/7/2016 0-239933 OH
7/8/2016 1-134810 CA

7/12/2016 1-135119 WI
7/15/2016 0-239933 OH
7/18/2016 1-137322 IA

7/26/2016 0-239648 GA

6/28/2016 1-136221 TX

7/21/2016 1-132209 CA

6/27/2016 1-135023 CA

7/18/2016 1-134867 CA

4; /

PUC

ATTYGENEF

ATTYGENEF

PUC

PUC

PSC

PUC

PUC

PUC
PUC

/v /

7/25/2016 upon filing

8/18/2016

7/15/2016 upon filing

7/5/2016
7/15/2016
7/25/2016
7/13/2016
7/15/2016
7/25/2016

7/25/2016 upon filing

7/5/2016

7/5/2016

CLOSED IN OUR

7/5/2016 FAVOR
CLOSED IN OUR

7/8/2016 FAVOR
all replies are
presumed Closed
in favor unless

otherwise
nosHed

all replies are
presumed closed
in favor unless

otherwise

notified
all f̀ €PII€S are
presumed closed
in favor unless

otherwise

notified

7/29/2016 1-136714
8/1/2016 1-136278

8/18/2016 0-242167
8/11/2016 1-137299
8/26/2016 1-134265
8/24/2016 |- 125105

FL
OH
TX
IL
WI
TX

PUC

PUC

8/26/2016
8/12/2016
8/18/2016
8/18/2016
8/29/2016
8/24/2016


